
Friar Gate Surgery 

Patient Participation Group Meeting 3.30pm  7th November 2023 

Issues discussed 

• Waiting room design 

• Patient access and appointment availability  

• Holding larger meetings for focus groups off site (including in family friendly locations) 

• Links from website to more voluntary sector events locally to encourage exercise and social 

activity to improve physical and mental health (also combating loneliness etc) 

• Increasing PPG membership 


